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Al — 1oT Will Drive the Next Wave of Change
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4 10,000 steps '\.

“You've got to start
with the customer
experience and
work back toward
the technology.”

10T
Sensors & Wearables

Contextual Analytics

Transition IVR to IVA
Integrate VR & AR
Social Media Context

Secure Mobile experience
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Evolving Now....
Rapid Growth
Today

Predominant

TODAY’S
INTERACTIONS
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Machine-to-Machine
Machine-to-Al
Human-to-Al

Human-to-Human
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Evolution of the Internet of Things (loT)

Content
Sharing

Human to Multichannel
Human
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Voice Channel
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Social Media Automated Channel
with Context &
Ambient
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Industry and Technology Trend Disruptors
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INFORMATION Internet OF VALUE
of Things

Hybrid Cloud is Defacto
Reliability, Scale & Elasticity ‘,Iasticiéy of ¢ @
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SD-WAN is critical Private alnvd e Public
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Omni to Al Channel

Al/ML Integration

Workflows

Automated Workflows with Al/ML
Automate Multichannel

Bring Context to/from Al

Omnichannel
Consolidates to a
“SINGLE” channel
session with Al at

the forefront

EXPERT AGENTS
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Leve ae Digital Identity

B Stacy Morgan

Products
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Next Gen Platform Summary & Focus

Open Ecosystem

N EXT Next Gen-IT

GEN-PLATFORM

Augmented and
Artificial Intelligence

Things
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DIGITAL TRANSFORMATION FRAMEWORK

/ 19101

Smart Smart Smart
Government Enterprises Consumers
-
s Regulatory & Compliance Vertical Customers Citizens
Té Public Safety Industry Solutions Employees
< Automation Layer — Workflows — Al & ML
\ Internet of Things
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Smart Solutions - Publ
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Smart Solutions - Transportation - Proactive Notifications

TRAFFIC
ALERT

Warning in this
area until 8:00pm.
Check Local Media

AVAYA Confidential & Proprietary. Use pursuant to your signed agreement or Avaya Policy

Change flights
O 0 0 0O

Your trip has changed

Your Trip Id is Q1412020049. All details will be
sent to charlie.lindbergh@outlook.com

490
Madinat Zayed

09:20 - 10:20
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WAy Eamios Weather stations
Average high In July
Swelhan 50.8C Ras Ganadah
Al Mallha 47.6C Umm Gafa

FalaJAlMualla 48.3C Madinat Zayed



Smart Solutions - Connected Cars / loT — Proactive Notifications

Searching for available AVAyATM
A,.“m‘ =| tow truck... | b reeze

Tow truck available
Exit 5A 3km

T /| Customer -

Notification Sent

TESLRA

Target ©

Tow truck available.
It will meet you at

exit 5A 3km from
where you are. _ _ _
Car Service Required: Low Pressure Tire Alert !

Loading Car Profile...

Car ID: 9346013

4—” Model: 2017
> 4 ~

& . Owner: Jean Turgeon
w Phone Number: 804 7616782

Location: Great America Pkwy, Santa Clara




Smart Solutions - Smart Healthcare - Remote Monitoring




Smart Solutions - Smart Hospitality - Virtual Reality
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Smart Solutions - Smart Education - Safer & Smarter
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